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GREEN IS LIFE Fair — Visitor Regulations

1. Name of the Fair
GREEN IS LIFE International Fair of Plants, Horticultural Technology and Landscape Architecture,
hereinafter referred to as the Fair

2. Date and opening hours

3 September 2026: 9.00 - 17.00
4 September 2026: 9.00 - 17.00
5 September 2026: 9.00 - 16.00

3. Location
Warsaw, ul. Pragdzynskiego 12/14, EXPO XXI WARSAW

4. Organizers

Polish Nurserymen Association and

Agencja Promocji Zieleni Sp. z 0.0.

VAT ID 951 18 07 033, KRS 0000029722

Share capital 50.000 PLN Address: Al. Jana Pawta Il 80 lok. 71
00-175 Warsaw, phone/fax (+48 22) 435 47 20 (21)

email: kontakt@zielentozycie.pl

www.zielentozycie.pl, www.zszp.pl

5. GENERAL PROVISIONS

1.

These Regulations define the conditions for the use of the Organizer's services by Visitors
during the Fair.

Admission to the Fair area means acceptance of these Regulations and the Regulations of the
EXPO XXI facility by Visitors who undertake to comply with them.

Entrance to the Fair is possible after purchasing a ticket at the Ticket Office on the premises of
the EXPO XXI facility or after prior registration, which can be done online at
www.zielentozycie.pl or at the Visitor Service Center during the Fair.

Tickets may be purchased online, through sales channels designated by the Organizer, or at
ticket offices during the Fair.

Ticket prices are published on the Organizer’s website. The Organizer reserves the right to
introduce temporary promotions.
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VAT invoices shall be issued upon the purchaser’s request in accordance with applicable tax
regulations.

Following successful online payment, the purchaser shall receive an electronic ticket at the e-
mail address provided.

In the event that the Fair is cancelled by the Organizer, the participant shall be entitled to a full
refund of the ticket price.

For tickets purchased online for an event taking place on a specified date, the consumer’s right
of withdrawal does not apply pursuant to Article 38(1)(12) of the Polish Consumer Rights Act
of 30 May 2014.

Complaints regarding ticket purchases may be submitted electronically. The Organizer shall
respond within 14 days of receipt.

Personal data shall be processed in accordance with the GDPR and applicable personal data
protection regulations.

Visitors registering online and at the Fair itself bear full responsibility for the accuracy of the
data provided by them, including the consequences of incomplete or incorrect data, in
particular the email address.

Lectures, workshops, lectures, trainings, etc. may be held as part of the Fair - participation in
some accompanying events may require prior registration on the website of the Fair or its
Partners.

Journalistic accreditations can be made via the website www.zielentozycie.pl. The Organizer
has the right to decide on the granting of accreditation. A decision to grant or reject
accreditation is final and not subject to appeal.

Entry to the Fair is possible on the basis of a ticket, invitation or printed confirmation of
registration with a code, or presented on an electronic device, e.g. smartphone or tablet.

At the same time all persons participating in the Fair agree to the use of their image for
promotional purposes of the event (e.g. for photo or film documentation).

Visitors to the Fair and who leave their data during registration agree to receive marketing and
commercial information by email, post and telephone from the Organizer, other Exhibitors and
Partners of the Fair.

Any advertising or commercial activity is prohibited on the Fair without prior agreement with
the Organizer.

All Visitors are required to have an admission ticket, or an invitation or confirmation of
registration. The Organizer reserves the right to refuse entry to the Fair area to persons who
do not have any of the above.

REGULATIONS FOR CONDUCT

1.
2.

Visitors may stay on the premises of the Fair only during its opening hours.
It is forbidden for Visitors to carry out any commercial, acquisition, advertising, promotional
and fundraising activities, as well as activities that are inconsistent with applicable law.
If photographing, filming and making drawings of individual stands and exhibits cause
disturbances in the organization and holding of the Fair or accompanying events, the Organizer
may issue an order to suspend/stop them. Persons who do not comply with this point may be
removed from the Fair area at the Organizer's request.
It is forbidden to:
a) bring in and consume alcohol, with the exception of consuming alcoholic beverages
purchased or served in places designated by the Fair Organizer;
b) distribute or consume drugs;
c) disturb public order (e.g. loud, aggressive behavior);
d) bringin animals or equipment such as bicycles, skateboards, etc.;
e) damage the infrastructure, e.g. lean on elements of stand construction, advertising
structures or other elements of spatial arrangement.



5.

In the event of non-compliance with the prohibitions listed in point. 4. The Organizer reserves
the right to immediately remove the Visitor from the event venue and prevent him or her from
re-entering, and in justified cases, to call the Police.

The Organizer is not liable for damage to the property of the Visitors caused by force majeure
(e.g. fire, explosion, lightning strike, storms, flooding) or by third parties or caused by fault of
the Visitor.

Visitors are required to:

a) respect the markings of zones separating traffic subject to fire protection;

b) carry out cleaning orders issued by security services for organizational reasons or the
need to protect property and ensure the safety of people staying on the premises of
the Fair;

c) remove self-generated waste and throw it into containers intended for this purpose;

d) children under the age of 13 may stay on the Fairgrounds only under the care of adults
(parents, guardians).

FINAL PROVISIONS

1.

The Organizer reserves the right to cancel or change the date of the Fair for reasons beyond
the Organizer's control, providing information about this on the Organizer's website.

The Regulations are available at www.zielentozycie.pl.

In matters not covered by the Regulations, provisions of the Civil Code shall apply. Any disputes
will be considered by the competent court.

The Polish Nurserymen Association and the Agencja Promocji Zieleni have the exclusive right
to interpret these regulations.



